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Q&As  

From Wednesday 15 September, construction activities begin as part of the first stage of the hospital 

redevelopment, impacting all pedestrians and vehicles travelling to the hospital.  

Below are some questions and answers to help assist you with any patient enquiries about accessing the 

hospital.  

Where can I park at the hospital? 

Patients may use P2 car park (off Campbell Street) or P3 car park (off Burnside Drive), or on-street parking 

options around the hospital. Please be advised that P1 car park (off Elizabeth Street) has closed.  

How can I enter the hospital? 

Entrance B on the corner of Elizabeth and Goulburn Streets has permanently closed. You can use alternate 

hospital entrances including: 

Entrance N (off Campbell Street) from 7am to 6pm – best parking P2 

Entrance L (off Campbell Street) from 6.30am to 8pm – best parking P2  

Entrance J (off Burnside Drive) 24 hour access – best parking P3 (hospital access via Lift D) 

Note: Patients should be directed to the closest entrance to their service. Please see overleaf page for best 

entrances. 

What about after hours access? 

Please use Entrance J for 24 hour access.  

Is the Emergency Department closed? 

No, access to the Emergency Department, including the drop-off zone on Elizabeth Street, will be maintained 

at all times. For best parking, there are on-street options along College Street. 

Where is the taxi phone? 

The taxi phone is located at Entrance J, near the Taste Baguette cafeteria. 

How do I access the birthing unit? 

Your best access to the birthing unit is via Entrance L from 6.30am to 8pm and for 24 hour access, please use 

Entrance J.  

Who can I contact if I get lost? 

Please call the general enquiries line available 24/7 on 8738 3000. 
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KEY 

NAVIGATING THE HOSPITAL CAMPUS  

ENTRANCE J 

24 HOUR ACCESS  

BEST ENTRY FOR 

ENTRANCE L 
6.30AM TO 8PM   

BEST ENTRY FOR 

BIRTHING UNIT 

MATERNITY 

NICU 

PAEDIATRICS 

MENTAL HEALTH 

ENDOSCOPY 

EQUIPMENT LOAN POOL 

Following the Elizabeth Street (Entrance B) closure, pedestrians and vehicles will be required to use alternate 

hospital entry points:  

ENTRANCE N 

7AM TO 6PM   

BEST ENTRY FOR 

CANCER SERVICES 

PATHOLOGY 

SATELLITE DIALYSIS 

ANTENATAL CLINIC 

              RECEPTION  

PHARMACY 

ICU 

ALL WARDS 

CLINICAL INFORMATION 
DEPARTMENT 

ADMISSIONS 

GENERAL OUTPATIENTS 

MEDICAL IMAGING 

PERI OPERATIVE SERVICES  

BEST PARKING P3 

(hospital access via Lift D) 

BEST PARKING 

P2 

BEST PARKING 

P2 

Note: For after hours access (8pm to 7am) please use Entrance J.  

Due to current COVID-19 demands, service locations may change. 
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